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General Meeting of Zurich Financial Services

Zurich, April 30, 2003 —The General Meeting of Zurich Financial
Services took place in the Hallenstadion in Zurich today. The meeting
was presided by Lodewijk C. van Wachem, Chairman of the Board of
Directors. 1,604 shareholders attended, representing 20,468,503
registered shares or 14.21 percent of the share capital. Shareholders
approved all agenda items proposed by the Board of Directors. This
includes a share capital reduction in form of a nominal value reduction
of each registered share from CHF 10 to CHF 9. The difference of
CHF 1 per registered share will be paid to shareholders.

In his address to shareholders James J. Schiro, Chief Executive Officer of
Zurich Financial Services, discussed the market environment, which is
challenging the whole industry. He said that Zurich was working hard to
deliver on its promises in spite of headwinds. Schiro added, “While we can
neither predict nor control the vagaries of financial markets, our action plan

is designed to insulate our core business from them as much as possible.”

Share capital reduction, nominal value reduction and changes to the
Articles of Incorporation

The share capital is reduced by CHF 144,006,955 from CHF 1,440,069,550
to a new total of CHF 1,296,062,595 by reducing the nominal value of each
registered share from CHF 10 to CHF 9. Subject to the fulfilment of the
necessary requirements and the entry of the share capital reduction in the
Commercial Register of the Canton of Zurich, the shareholders will receive
CHF 1 per registered share free of charge. The payment is expected by July
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15, 2003. The respective amendments of the Articles of Incorporation have
been approved by shareholders.

Authorized Share Capital

The Board of Directors is authorized to increase the share capital by no later

than June 1, 2005. The amount approved shall not exceed CHF 54 million

by issuing up to 6 million fully paid registered shares with a nominal value of
CHF 9 each. The respective amendment of the Articles of Incorporation has
been approved.

Release and Re-election to the Board of Directors

All members of the Board of Directors were released with respect to the
2002 financial year in individual votes. The Group Executive Committee
was released jointly. In addition, Vernon L. Sankey (53) was re-elected to the

Board of Directors for a further three-year term of office.

Zurich Financial Services is an insurance-based financial services provider with an
international network that focuses its activities on its key markets of North
America, the United Kingdom and Continental Europe. Founded in 1872, Zurich
is headquartered in Zurich, Switzerland. It has offices in approximately 60 countries
and employs about 68,000 people.
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