
 

   

   

Zurich announces leadership transition in Europe, Middle East & 
Africa business 
 

News Release 
 

Zurich, April 5, 2018 – Zurich Insurance Group (Zurich) announced today that Gary 

Shaughnessy (British citizen, 1966) will step down from his role as Chief Executive 

Officer Europe, Middle East & Africa (EMEA) and as a member of Zurich’s Executive 

Committee in the fourth quarter of 2018, while maintaining other duties at the Group. 

Amanda Blanc (British citizen, 1967) who is joining Zurich from AXA will succeed Mr. 

Shaughnessy as CEO EMEA and as a member of the Executive Committee in the 

fourth quarter of 2018. 

 

Mr. Shaughnessy has decided to step down from a full-time role to ensure a balance of 

time devoted to health, work, family and personal commitments following his diagnosis 

several years ago with Parkinson’s disease, a degenerative neurological condition over 

the long term. 

 

Group Chief Executive Officer Mario Greco said, “Gary is a passionate, values-based 

leader who embodies Zurich’s focus on people and customers. I’m especially grateful for 

the pivotal role that he has played in creating an integrated and successful EMEA 

organization. We fully support Gary’s decision and are pleased that he has agreed to 

stay engaged with Zurich.” 

 

Mr. Greco continued, “In Amanda we have identified a high-impact proven people 

leader with deep experience and knowledge. Throughout her career in commercial 

insurance, broking and consulting, she has consistently demonstrated a keen focus on 

customer needs, people engagement and profitability. Amanda is also an outspoken 

thought leader on the impact that digital capabilities will have on our markets. She’ll be 

a strong addition to the Executive Committee.” 
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Ms. Blanc was appointed Group Chief Executive of AXA UK & Ireland in July 2016 

having been CEO, AXA UK & Ireland General Insurance since January 2016. She 

joined the Board of AXA UK & Ireland in 2011 when she was appointed CEO, AXA 

Insurance Commercial Lines. She previously held various leadership roles in the 

Commercial Lines business from 1999 to 2003. She rejoined AXA UK in 2011 from 

The Towergate Partnership where she was Deputy Group CEO, with responsibility for 

the leadership of Towergate’s retail broking business. 

 

She sat on AXA’s Global Property and Casualty Board and led AXA’s Global SME 

initiative. She is a member of the Board of the Association of British Insurers, currently 

chairs the Insurance Fraud Bureau and was President of the Chartered Insurance 

Institute. 

 

Mr. Shaughnessy will continue to serve as a member of various European subsidiary 

boards, including Zurich Insurance plc, the Group’s main legal entity for writing non-

life insurance business in Europe; Chair of Z Zurich Foundation, the unit by which the 

Group delivers on its global community investment strategy; alongside other Zurich 

board memberships and as a strategic advisor to Zurich. 

 

Mr. Shaughnessy was appointed CEO EMEA in July 2016, after joining the Executive 

Committee in January 2016 as CEO Global Life. He originally joined Zurich in 2012 

as the CEO of Zurich UK Life. 
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Further information 

 

Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves its customers in 

global and local markets. With about 53,000 employees, it provides a wide range of property 

and casualty, and life insurance products and services in more than 210 countries and 

territories. Zurich’s customers include individuals, small businesses, and mid-sized and large 

companies, as well as multinational corporations. The Group is headquartered in Zurich, 

Switzerland, where it was founded in 1872. The holding company, Zurich Insurance Group 

Ltd (ZURN), is listed on the SIX Swiss Exchange and has a level I American Depositary 

Receipt (ZURVY) program, which is traded over-the-counter on OTCQX. Further 

information about Zurich is available at www.zurich.com. 

 

Contact 

Zurich Insurance Group Ltd 

Austrasse 46, 8045 Zurich, Switzerland 

www.zurich.com  

SIX Swiss Exchange/SMI: ZURN, Valor: 001107539 

 

Media Relations 

Neil Gordon-Henderson, Frank Keidel, Pavel Osipyants, Riccardo Moretto 

phone +41 (0)44 625 21 00 

twitter @Zurich 

media@zurich.com 

 

Investor Relations 

Richard Burden, Francesco Bonsante, Michèle Matlock, Gianni Vitale 

phone +41 (0)44 625 22 99, fax +41 (0)44 625 36 18 

investor.relations@zurich.com 
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