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Zurich acquires AIG’s global 
personal travel business, becoming a 
leading travel insurer 

• With the completion of the acquisition, Zurich becomes a leading global travel insurer, serving more 
than 20 million customers and 200 distribution partners around the world. 

• AIG’s former global personal travel insurance and assistance business is combined with Zurich-owned 
travel insurance provider Cover-More Group. 

• The business will operate as “Zurich Cover-More” and relocate its headquarters to the U.S. 

Zurich Insurance Group (Zurich) has successfully acquired AIG’s global personal travel insurance and 
assistance business, including Travel Guard, for USD 600 million, plus a potential earn-out payment. The 
transaction makes Zurich one of the largest travel insurers globally. 

 

This acquisition significantly boosts our travel insurance capabilities and amplifies 
our global footprint. By welcoming Travel Guard into Zurich Cover-More, we aim to 
deliver unmatched services and protection to our customers worldwide that go 
beyond traditional travel insurance and assistance. 

Cara Morton, CEO Zurich Global Ventures 

Travel Guard is combined with Zurich’s travel insurance provider, Cover-More Group, under the new corporate 
brand Zurich Cover-More. Zurich Cover-More’s subsidiaries, including Travel Guard, Travelex Insurance, Cover-
More Travel Insurance, World Travel Protection, Blue Insurance, and Universal Assistance, will continue to 
operate under their brands in their local markets. Zurich Cover-More will establish its new headquarters in the 
U.S. under the leadership of Chief Executive Officer David Fike and have regional units in Latin America, North 
America, Asia Pacific, as well as Europe, Middle East and Africa (EMEA). 

This acquisition expands Zurich’s footprint in a global market worth about USD 20 billion in gross written 
premiums and significantly strengthens its presence in the U.S. market. Zurich now serves more than 20 million 
customers annually and maintains long-term relationships with more than 200 distribution partners. 

The transaction has impacted Zurich’s Swiss Solvency Test (SST) ratio by 5 percentage points. All necessary 
regulatory approvals have been obtained. 
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Further Information 
Further information about the rebranding can be found on the Zurich Cover-More website.  

Zurich Insurance Group (Zurich) is a leading multi-line insurer serving people and businesses in more than 
200 countries and territories. Founded 150 years ago, Zurich is transforming insurance. In addition to providing 
insurance protection, Zurich is increasingly offering prevention services such as those that promote wellbeing 
and enhance climate resilience. 

Reflecting its purpose to ‘create a brighter future together,’ Zurich aspires to be one of the most responsible and 
impactful businesses in the world. It is targeting net-zero emissions by 2050 and has the highest-possible ESG 
rating from MSCI. In 2020, Zurich launched the Zurich Forest project to support reforestation and biodiversity 
restoration in Brazil. 

The Group has about 60,000 employees and is headquartered in Zurich, Switzerland. Zurich Insurance Group 
Ltd (ZURN), is listed on the SIX Swiss Exchange and has a level I American Depositary Receipt (ZURVY) 
program, which is traded over-the-counter on OTCQX. Further information is available at www.zurich.com.  

Zurich Global Ventures is a collection of companies within Zurich Insurance Group that are focused on 
providing global services and product offerings that go beyond traditional insurance. They aim to get closer to 
customers by offering customized, proactive and digital experiences that empower individuals and businesses 
to be better prepared for the future. Through their independent businesses such as Corporate Life & Pension, 
Zurich International, Cover-More, Zurich LiveWell, Zurich Global Ventures focuses on customer needs in travel, 
health and wellness, cyber and employee benefits. 

Cover-More Group is a leading global travel insurance, assistance and travel risk management provider. Part of 
Zurich Group since 2017, Cover-More Group has operations in more than 15 countries across five continents, 
including the USA, UK, Australia, Brazil, Argentina, Ireland and New Zealand. The Group offers world-class 
emergency medical assistance and travel security support through 24/7 command centers in Australia, 
Argentina, Canada and the United Kingdom. Headquartered in Sydney, Australia, Cover-More Group protects 
more than 17 million travelers worldwide every year, whether they travel for leisure or business. 

 

 

  

https://www.zurich.com/zurich-cover-more
https://www.zurich.com/
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Disclaimer and cautionary statement 
Certain statements in this document are forward-looking statements, including, but not limited to, statements that are predictions of 
or indicate future events, trends, plans or objectives of Zurich Insurance Group Ltd or the Zurich Insurance Group (the Group). 
Forward-looking statements include statements regarding the Group’s targeted profit, return on equity targets, expenses, pricing 
conditions, dividend policy and underwriting and claims results, as well as statements regarding the Group’s understanding of 
general economic, financial and insurance market conditions and expected developments. Undue reliance should not be placed on 
such statements because, by their nature, they are subject to known and unknown risks and uncertainties and can be affected by 
other factors that could cause actual results and plans and objectives of Zurich Insurance Group Ltd or the Group to differ 
materially from those expressed or implied in the forward-looking statements (or from past results). Factors such as (i) general 
economic conditions and competitive factors, particularly in key markets; (ii) the risk of a global economic downturn, in the financial 
services industries in particular; (iii) performance of financial markets; (iv) levels of interest rates and currency exchange rates; (v) 
frequency, severity and development of insured claims events; (vi) mortality and morbidity experience; (vii) policy renewal and lapse 
rates; (viii) increased litigation activity and regulatory actions; and (ix) changes in laws and regulations and in the policies of 
regulators may have a direct bearing on the results of operations of Zurich Insurance Group Ltd and its Group and on whether the 
targets will be achieved. Zurich Insurance Group Ltd undertakes no obligation to publicly update or revise any of these forward-
looking statements, whether to reflect new information, future events or circumstances or otherwise. 

Persons requiring advice should consult an independent adviser. 

This communication does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction. 

THIS COMMUNICATION DOES NOT CONTAIN AN OFFER OF SECURITIES FOR SALE IN THE UNITED STATES; SECURITIES 
MAY NOT BE OFFERED OR SOLD IN THE UNITED STATES ABSENT REGISTRATION OR EXEMPTION FROM REGISTRATION, 
AND ANY PUBLIC OFFERING OF SECURITIES TO BE MADE IN THE UNITED STATES WILL BE MADE BY MEANS OF A 
PROSPECTUS THAT MAY BE OBTAINED FROM THE ISSUER AND THAT WILL CONTAIN DETAILED INFORMATION ABOUT 
THE COMPANY AND MANAGEMENT, AS WELL AS FINANCIAL STATEMENTS.  

 

Contact 

Zurich Insurance Group Ltd 
Mythenquai 2, 8002 Zurich, Switzerland 
www.zurich.com 
SIX Swiss Exchange/SMI: ZURN 
Valor: 001107539 

Media Relations 
Phone +41 44 625 21 00 
media@zurich.com 

Investor Relations 
Contacts 
investor.relations@zurich.com 

Contact 

Zurich Insurance Group Ltd 
Mythenquai 2, 8002 Zurich, Switzerland 
www.zurich.com 
SIX Swiss Exchange/SMI: ZURN 
Valor: 001107539 

Media Relations 
Phone +41 44 625 21 00 
media@zurich.com 

Investor Relations 
Contacts 
investor.relations@zurich.com 

https://www.zurich.com/en/investor-relations/investor-relations-contact
https://www.zurich.com/en/investor-relations/investor-relations-contact

