
Solutions for 
Life Science 
companies 
Sophisticated underwriting and financial 
strength1 supporting our commitment to 
our customers’ specialized needs.

1 Financial strength based on A.M. Best rating of A+/stable



Life Science companies have unique exposures that can subject them to 
different risks than more traditional companies. Zurich’s experience and 
capabilities can help identify exposures and provide the protection Life Science 
companies need so they can focus on what matters most – bringing their 
product to market and allowing patients to benefit from the latest innovations. 

•	 Experienced underwriters

•	 Deep industry insights

•	 Global footprint

•	 Robust risk engineering capabilities

Our underwriting approach is built on a solid foundation of industry knowledge. 
Thanks to our expertise, we offer you:

•	 A consultative approach to help identify risks and suggest best risk 
management and mitigation practices.

•	 Zurich underwrites business of all sizes but is focused on growth in Middle 
Market segment.

•	 Specialized insurance solutions across the life sciences sector.

•	 A consistent underwriting approach across countries.

Helping you solve unique challenges

The underwriting approach you need
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•	 Broad coverage capabilities with product liability 
capacity up to a limit of USD 25m

•	 Professional services liability for bodily injury 
and property damage for risks such as Clinical 
Research Organizations

•	 Coverage extensions include those for clinical trials 
(compassionate use and expanded access) and 
product withdrawal, along with errors and omissions

•	 Errors & omissions

General Liability & 
Product Liability

Marine Cargo

Zurich Resilience Solutions

Business Travel & 
Personal Accident

•	 Physical loss or damage to goods whilst in 
transit by sea, road, air or rail for broad range 
of life science products and equipment 

•	 Cover for temperature controlled and sensitive 
goods, flexible basis of valuation, control of 
damaged goods

•	 Option to extend coverage for goods whilst in 
store as well as in transit throughout the entire 
supply chain with our Stock Throughput policy

Specialized expertise to help organizations 
proactively manage complex risks:  

•	 Risk assessments across product design, 
manufacturing and distribution

•	 Using litigation and claims trends to identify 
main scenarios that could lead to costly claims

•	 Improve resilience by identifying the range of 
risks (reputational, operational, etc.) that could 
happen in your supply chain

We deliver a broad range of 
coverages needed by today’s 
innovative life sciences companies. 
Our underwriters utilize their industry 
expertise to develop risk transfer 
solutions designed especially for  
the life sciences sector.

* The specific country list can be provided by your Zurich contact

Our solutions

•	 Protect travelling workforce against more 
complex and far-reaching risks with enhanced 
business travel product, designed to support the 
specific requirements of life science companies

•	 Specific product extension to cover participants 
enrolled in clinical trials

Property

•	 Options for business interruption coverages for 
Gross Profit and Gross Revenue, with industry 
specific coverages including Milestone Payments, 
Delay to Market and Extended Period of Liability

•	 Off-premises coverage available for research and 
development property

•	 Specific coverage for material damage / loss of 
production animals used in manufacturing drug  
or device components

•	 Sudden and accidental triggers built in for key 
coverages, like contamination and change in 
conditions causes of loss

•	 Agreed value approach for property with  
hard-to-calculate replacement cost

•	 Standing Charges BI Insurance

Local admitted clinical 
trials capabilities

•	 Underwriting expertise to place clinical trial 
cover globally*

•	 Life of trial policies in most countries with fast 
and easy access to certificates, both in English 
and local language as needed

•	 Turn-around capabilities to meet the rapid 
requirements of clinical trial sponsors



Industry knowledge and underwriting 
expertise
We provide a wide range of insurance solutions, 
including property, liability and specialty lines, 
to help address our customers’ local and 
international operations and growth.

Support Life Science companies 
globally
Life sciences companies often grow rapidly and 
have exposures stretching beyond their home 
country. As a global player, Zurich can support 
them around the world. 

Financial Strength and Stability
As one of the largest and most financially stable 
insurance companies in the world, Zurich actively 
seeks to pay claims quickly and provides peace 
of mind to businesses.  

Zurich supports 
customers to meet 
tomorrow prepared

Digital Solutions
We invest in technology to provide cutting-edge 
solutions, including digital risk management tools 
like My Zurich. 

Customer-Centric Approach
We are committed to delivering excellent 
customer service and building long-term 
relationships with customers. 

Claims Handling
We handle claims efficiently and fairly, ensuring 
that customers receive prompt and adequate 
claims settlement when they need it the most.

Zurich Resilience Solutions: 
expert insight and support
Zurich Resilience Solutions helps life science 
companies reduce risk and lower costs through 
expert guidance from our global network of risk 
consultants. Zurich Resilience Solutions supports 
businesses in protecting people, assets, and 
operations—strengthening climate resilience 
against extreme weather and building robust 
cyber resilience to safeguard data, reputation, 
and financial health.
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Life science customers will benefit 
from Zurich’s global footprint, 
underwriting expertise and broad 
range of risk management and risk 
mitigation solutions. 

•	 150 years of experience

•	 200+ countries and territories served 
through Zurich’s global network

•	 3300 claims professionals and 1.3m 
claims handled in 2025 by internationally 
experienced claims experts

•	 1000 Risk engineers and consultants in 
40 countries

•	 Digital tools to help identify and manage 
global risk exposures

Why choose Zurich?

https://www.zurich.com/commercial-insurance/tools/my-zurich
https://www.zurichresilience.com


Certain statements in this document are forward-looking statements, including, but not limited to, statements that are predictions of or indicate future events, trends, plans or objectives of Zurich 
Insurance Group Ltd or the Zurich Insurance Group (the ‘Group’).
Forward-looking statements include statements regarding the Group’s targeted profit, return on equity targets, expenses, pricing conditions, dividend policy and underwriting and claims results, as 
well as statements regarding the Group’s understanding of general economic, financial and insurance market conditions and expected developments. Undue reliance should not be placed on such 
statements because, by their nature, they are subject to known and unknown risks and uncertainties and can be affected by other factors that could cause actual results and plans and objectives of 
Zurich Insurance Group Ltd or the Group to differ materially from those expressed or implied in the forward-looking statements (or from past results). Factors such as (i) general economic conditions 
and competitive factors, particularly in key markets; (ii) the risk of a global economic downturn; (iii) performance of financial markets; (iv) levels of interest rates and currency exchange rates; (v) frequency, 
severity and development of insured claims events; (vi) mortality and morbidity experience; (vii) policy renewal and lapse rates; and (viii) changes in laws and regulations and in the policies of regulators 
may have a direct bearing on the results of operations of Zurich Insurance Group Ltd and its Group and on whether the targets will be achieved. Zurich Insurance Group Ltd undertakes no obligation to 
publicly update or revise any of these forward-looking statements, whether to reflect new information, future events or circumstances or otherwise.
All references to ‘Farmers Exchanges’ mean Farmers Insurance Exchange, Fire Insurance Exchange, Truck Insurance Exchange and their subsidiaries and affiliates. The three Exchanges are California 
domiciled interinsurance exchanges owned by their policyholders with governance oversight by their Boards of Governors. Farmers Group, Inc. and its subsidiaries are appointed as the attorneys-in-fact 
for the Farmers Exchanges and in that capacity provide certain non-claims administrative and management services to the Farmers Exchanges. Neither Farmers Group, Inc., nor its parent companies, 
Zurich Insurance Company Ltd and Zurich Insurance Group Ltd, have any ownership interest in the Farmers Exchanges. Financial information about the Farmers Exchanges is proprietary to the Farmers 
Exchanges, but is provided to support an understanding of the performance of Farmers Group, Inc. and Farmers Reinsurance Company.
It should be noted that past performance is not a guide to future performance and that interim results are not necessarily indicative of full year results.
Persons requiring advice should consult an independent adviser.
This communication does not constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction.
THIS COMMUNICATION DOES NOT CONTAIN AN OFFER OF SECURITIES FOR SALE IN THE UNITED STATES; SECURITIES MAY NOT BE OFFERED OR SOLD IN THE UNITED STATES ABSENT 
REGISTRATION OR EXEMPTION FROM REGISTRATION, AND ANY PUBLIC OFFERING OF SECURITIES TO BE MADE IN THE UNITED STATES WILL BE MADE BY MEANS OF A PROSPECTUS 
THAT MAY BE OBTAINED FROM THE ISSUER AND THAT WILL CONTAIN DETAILED INFORMATION ABOUT THE COMPANY AND MANAGEMENT, AS WELL AS FINANCIAL STATEMENTS.
Details on the Farmers Exchanges provided for informational purposes only. Zurich Insurance Group has no ownership interest in the Farmers Exchanges. Farmers Group, Inc., a wholly owned subsidiary 
of the Group, provides certain non-claims administrative and management services to the Farmers Exchanges as its attorney-in-fact and receives fees for its services.
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If you have any questions or would like more 
information on our coverages and services, get 
in touch with your local Zurich contact.


