¢4 ZURICH

Risk insights at
your fingertips,
and services by
your side.

the Risk of Fire” Snapshot now makes it
even easier for businesses to understand
their property risk and identify actions

Z U rl C h R | S k AdVl SO I address their specific challenges.

The new features of the ‘Reducing the Risk of Fire’
Snapshot mean that Zurich Risk Advisor can
support businesses throughout every step of their
risk journey.

In addition to providing relevant insights built on a
simple risk assessment framework, the ‘Reducing
the Risk of Fire’ Snapshot now also takes users
one step further on their journey. By listing
potential services and expertise where businesses
can engage and collaborate with Zurich Resilience
Solutions* there is now a clearer roadmap
highlighting how businesses can address their risk
issues.

Services highlighted in the ‘Reducing the Risk of Fire’
Snapshot:

Hotworks Management and Controls
Fire prevention reviews

New Build Design reviews

Security review and analysis

Active Fixed Fire Protection - System Design
reviews

Active Fixed Protection - Fixed Fire Protection
Installation Assessments

. Infrared Scanning — Thermographic

Please note, these services are currently only available
within the United States (US), United Kingdom (UK), and
Australia. There are plans to open these services up to
more countries in the future.

*Please note, some of these services may incur a cost.




How it works

5 simple Yes/No questions that make it easy to understand risk

The user is presented with easy question sets that can be completed in a couple of minutes. Feedback
is received immediately and provides insights into what the user is doing well, where they can improve,
and how they can improve.

The Risk Snapshot function contains insights into a variety of risk areas. Continually updated with
information on new risks, this function is currently available in UK and US English. Further languages
are in development and will be added to the Risk Snapshot module over time.

Experience Zurich Risk Advisor

Zurich Risk Advisor is available on both iOS and Android**.

To download the Zurich Risk Advisor App, please use a QR code
scanning device to scan the link to the right and go to the relevant
download site.

**Please note, Zurich customers who use My Zurich should use their My Zurich credentials when using the app so that the reports can be
shared with Zurich and displayed in My Zurich.

This is a general description of (insurance) services and does not represent or alter any
insurance policy or service agreement. Such (insurance) services are provided to qualified
customers by affiliated companies of the Zurich Insurance Group Ltd, such as in the US,
Zurich American Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196, outside the
US Zurich Insurance Plc, Ballsbridge Park, Dublin 4, Ireland (and its EU branches), Zurich
Insurance Company Ltd, Mythenquai 2, 8002 Zurich, Switzerland, Zurich Australian
Insurance Limited, 5 Blue St., North Sydney, NSW 2060 and further entities, as required by
local jurisdiction.

The opinions expressed therein are those of Zurich Insurance Group Ltd as of the date of the To find out more
release and are subject to change without notice. This document has been produced solely

for informational purposes. All information contained in this document has been compiled abOUt
and obtained from sources believed to be reliable and credible but no representation or Zurich Risk Advisor
warranty, express or implied, is made by Zurich Insurance Group Ltd or any of its
subsidiaries (the ‘Group’) as to their accuracy or completeness. This document is not
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advice. The Group disclaims any and all liability whatsoever resulting from the use of or o
reliance upon this document. representatlve'
Certain statements in this document are forward-looking statements, including, but not
limited to, statements that are predictions of or indicate future events, trends, plans,
developments or objectives. Undue reliance should not be placed on such statements
because, by their nature, they are subject to known and unknown risks and uncertainties
and can be affected by numerous unforeseeable factors. The subject matter of this
document is also not tied to any specific service offering or an insurance product nor will it
ensure coverage under any insurance policy.

This document may not be distributed or reproduced either in whole, or in part, without
prior written permission of Zurich Insurance Group Ltd, Mythenquai 2, 8002 Zurich,
Switzerland. Neither Zurich Insurance Group Ltd nor any of its subsidiaries accept liability for
any loss arising from the use or distribution of this document. This document does not

constitute an offer or an invitation for the sale or purchase of securities in any jurisdiction. @ Z U Rl C ] l
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