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In our customers’ worlds, risk never sleeps. Neither do we. Our digital
solutions are available for you around the clock, streamlining and
optimizing your processes along your risk management and
Insurance journey.

My Zurich provides a centralized, user-friendly self-service solution that
ensures you make informed decisions quickly. With real-time access to
critical data, My Zurich offers powerful tools to manage your insurance
programs, track risk information, and stay compliant across multiple regions
and jurisdictions.

With the My Zurich API Connector, you can share data and
documents seamlessly and in real time. The APl solution enables
you to exchange documents and information instantly and receive
data, quotes and more directly into your own system.

With our self-service digital solutions, you can stay in control.

Whenever you need them and wherever you are.




Tools to optimize your insurance program at every step of the journey...
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Simplify the entire process

The Renewal Checklist manages
the workflow, with a centralized
view of status and tasks, plus
direct access to all mandatory
documents.
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Stay on top of global
coverage

My Insurance Solution visualizes
your pre- and post-bind program
structure and coverages in all
markets, highlighting any issues
and gaps.

Q

—J

Review all your options

The Quotations Capability gives
you a clear view of the expected
premium, coverages and
exclusions, with all relevant
documents available.
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Explore your
exposure in detail

Risk Insights lets you
overlay natural catastrophe
information across all your
locations.

Understand your exposure around the world

Property Locations lets you gather all your data and risk exposures
in one place at any point of your insurance journey, with the ability
to update, delete and add information in real time.

Having all the information available in one place makes gathering data

for renewal much simpler, while also giving you in-depth insights into

risks and cover whenever you need them.

At implementation and for day-to-day servicing

We will deliver the program that matches your business requirements, with digital tools to
keep you in control and stay connected. From assessing risks to making claims, My Zurich
makes servicing your account easier and more efficient, giving you quicker access to
information and insights whenever you need them.
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Save time and optimize
efficiency with eCertificates

The eCertificates solution

saves you 100s of hours of work —
generate hundreds of certificates

in just minutes and enable colleagues
to generate their own certificates,
with no need to send and

receive emails.

v

Stay on top of global coverage

My Insurance Solution highlights
key focus areas country by
country, SO you can review your
program live at any time.

Q

&

Make implementation simpler
and have your policy-related data
at your fingertips

Your Program Status Tracker makes
it easy to track policy and invoice
issuance, with all the key information
in one place. View and download your
policy-related documents from
around the world.
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Monitor and understand
service performance

Your Service Performance Dashboard
illustrates the implementation
experience, showing how long
service takes and highlighting any
areas that need addressing.

Review your risk assessments and update risk improvement actions

Your Risk Engineering tool supports you through risk assessment and beyond,
making the review and update of risk improvement actions easier, and providing
you with transparency across all your locations at any point in time.

Collaborate on your claims
handling standards

Claims Handling Protocol identifies

key claims contacts and supports

digital collaboration between Zurich,

broker and customer.
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Keep up to date with

the latest regulation

Your Zurich GPS Tool gives you
a constantly updated view of

regulatory obligations for 180+
countries and jurisdictions.

API availability
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See all your claims in one place

Your claims app brings you full
transparency around claims,
showing status, progress and
financial movements.
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Call on support during
risk assessment and beyond

Zurich Risk Advisor gives you
insights to help you mitigate risk,
with full visibility of hazards across
all your locations.



For reinsurance and captives

If you are harnessing captive programs for more flexible and resilient cover, we can
help you realize the benefits across life, non-life and consolidated with our digital

tools on My Zurich.

Simplify the captive reinsurance process

With Customer Captive Insights you can access your
captive-related information around policy and claims,

available for you to track at every point on your journey.
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Share documents easily

Bordereaux exchange puts all captive-related
documents at your fingertips to access whenever
you need them.
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Simple. Smart. Dependable.
Digital capabilities that deliver.

Transform risk and insurance management with digital capabilities at your fingertips.
With fast access to your risk data and insights, you're in control and can maximize
your time to free human possibility.

Find out how Zurich’s suite of digital tools can optimize insurance for your business.

My Zurich
Putting you in control of your risk

. earn more

My Zurich API Connector
Seamless data sharing in real time

Zurich GPS Tool
A world of insight at your fingertips

L earn more

Zurich Risk Advisor
Understand and identify risks to your business,

and learn how to improve your risk profile

Learn more ) Learn more

This document has been prepared by Zurich Insurance Group Ltd and the opinions expressed therein are those of Zurich Insurance Group Ltd as of the date of the release and are subject to change without notice.

This document has been produced solely for informational purposes. All information contained in this document has been compiled and obtained from sources believed to be reliable and credible but no representation
or warranty, express or implied, is made by Zurich Insurance Group Ltd or any of its subsidiaries (the ‘Group’) as to their accuracy or completeness. This document is not intended to be legal, underwriting, financial,
investment or any other type of professional advice. The Group disclaims any and all liability whatsoever resulting from the use of or reliance upon this document. Certain statements in this document are forward-looking
statements, including, but not limited to, statements that are predictions of or indicate future events, trends, plans, developments or objectives. Undue reliance should not be placed on such statements because, by their
nature, they are subject to known and unknown risks and uncertainties and can be affected by numerous unforeseeable factors. The subject matter of this document is also not tied to any specific insurance product

nor will it ensure coverage under any insurance policy. This document may not be distributed or reproduced either in whole, or in part, without prior written permission of Zurich Insurance Group Ltd, Mythenquai 2, 8002
Zurich, Switzerland. Neither Zurich Insurance Group Ltd nor any of its subsidiaries accept liability for any loss arising from the use or distribution of this document. This document does not constitute an offer

or an invitation for the sale or purchase of securities in any jurisdiction.
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https://www.zurich.com/commercial-insurance/tools/my-zurich
https://www.zurich.com/commercial-insurance/tools/zurich-gps
https://www.zurich.com/commercial-insurance/tools/api-connector-solution
https://www.zurich.com/commercial-insurance/tools/zurich-risk-advisor

