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2 MAKE THE DIFFERENCE

ZURICH'

Plain Language - From 40 pages to 4 pages

SteerCo Streamlining

33% reduction of meetings
Fast Track Renewals

15% time reduction

48h Referral - From 7 days to less than 48h
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MAKE THE DIFFERENCE is grounded on our strategy
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We need to speak the language of the customer

Industry Value C hain
Product Marketing & : : Claims &

Customer Value Chain



Our industry targets mainly

Baby Boomers

It’s time to look at the Next Generation



Impact of the

~4.8bn @ ~45% 20%

people by oft oday ds hold aleadership
2020 workforce position




The Next Generation is now the entry point

to the mass market




Baby Boomers are more

anchored locally

The Next Generation Is
more global







The Next Generation has changed most industries

and Insurance is next
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Own a car Own a house Get married

Countries
visited 1

79% 61% 23 years 5 countries

TRADITIONAL LIFESTYLE

55% 38% 30 years O countries

Travel insurance has to

Motor insurance should Home insurance Life insurance hasto

consider new needs to fit a new lifestyle
mobility concepts address ren

NEXT GENERATION LIFESTYLE
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Germany UK USA Global

1 By the age of 30
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MAKE THE DIFFERENCE community cares about“'




Digital office
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Combining theurpose of sustainabilitwith the
power of innovation

458 57 21

Startups lerrtores Partici pa

Innovation
Championship

aog

WORLDWIDE MEDIA COVERAGE

2019



Championship

; by @@ zuricH

QG Innovation
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Protecting the




Innovation
Championship

Combining theurpose of sustainabilitwith the
power of innovation

[00+ 57 26

Startups lertories Par ti ci pa

aog

GLOBAL PARTNER NETWORK INVOLVED IN SCOUTING

2020



Combining theurpose of sustainabilitwith the Qo) | Innovation
: : S Championship
power of innovation A

2020






We have now started to conceptualize a

different  approach



Tom Hines, Customers like you,

choose on average a coverage of 210000 CHF . Here are your personalized options for a duration of 10 years:

Coverage

Coverage 200'000 CHF Coverage
150'000 CHF | 250'000 CHF
Your Premium
Your Premium 26 20 CHF / month Your Premium
22.30 CHF / month 30.10 CHF / month
month v
Cost of Cost of
1 coffee per week Cost of 1 pizza every other week

1 ice cream per week

https://www.protect -your -loved -ones.zurich.ch/en/who -matters -to -you



https://www.protect-your-loved-ones.zurich.ch/en/who-matters-to-you
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Bringing the Frontline expertise



Use our Risk Engineering Expertise:

Risk Advisor

Zurich Risk Advisor Risk Snapshot

O B Quick and easy assessments to
@ O3 understand and identify risks to your
business.

Good fire risk management is vital in
protecting your business and ensuring the
Reducing the risk of fire safety of your staff and your customers.
Good fire risk management is vital
in protecting your business and
ensuring the safety of your staff
and your customers.

Construction

Contractor Controls

What If

Hot Works
Reducing the risk of a > Stage complete
cyber attack

Cyber attacks are becoming
) increasingly damaging to Housekeeping
Remote Collaboration businesses, and can result in
Interact remotely with your Zurich Risk Eng financial losses and reputational
damage.

Employee Training
Zurich Hazard Analysis 1 /2 Stage X

t a Zurich Hazard Ana
Don’t have an account?

Maintenance Procedures

Basic Controls

1/5 Questions

Do you have a hot
work policy in place?

Hot Work is a term used to describe any
construction or maintenance process that
involves the use of open flames or which
generates significant heat or sparks.

Hot work can include: bitumen and tar
boilers, gas or electrical welding and
cutting apparatus, hot air guns, blow lamps
and blowterches, grinding wheels and
cutting discs.




Risk Advisor
It"s your turn todownload it!

vnload on the GETITON
. App Store " Google Play
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