News Release

Zurich’s Annual Report 2013 available now
Zurich, March 7, 2014 – Zurich Insurance Group (Zurich) announced today that its
Annual Report 2013 and Annual Review 2013 are now available on www.zurich.com.
The Annual Report contains detailed information about Zurich's financial
performance, strategy, structure, executive bodies, risk management, corporate
governance and remuneration in 2013. It is available in English, German and French,
with the financial statements in English only. The Annual Review provides an overview
of Zurich's business and strategy, and of its financial and operating performance in
2013. It is also available in English, German and French.
In addition, the invitation to the Annual General Meeting 2014 of Zurich Insurance
Group Ltd and the Board of Directors Report on the 2014 Revision of the Articles of
Incorporation are available here.

Further information
To get instant access to Zurich’s news releases, calendar and other corporate publications on
your iPad, iPhone or Android phone please go to your App Store and get the free Zurich
Investors and Media App.
For broadcast-standard and streaming-quality video and/or high resolution pictures
supporting this news release, please visit our Multimedia Pressroom.
Zurich Insurance Group (Zurich) is a leading multi-line insurer that serves its customers in
global and local markets. With more than 55,000 employees, it provides a wide range of general
insurance and life insurance products and services. Zurich’s customers include individuals, small
businesses, and mid-sized and large companies, including multinational corporations, in more
than 170 countries. The Group is headquartered in Zurich, Switzerland, where it was founded
in 1872. The holding company, Zurich Insurance Group Ltd (ZURN), is listed on the SIX
Swiss Exchange and has a level I American Depositary Receipt (ZURVY) program, which is
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traded over-the-counter on OTCQX. Further information about Zurich is available at
www.zurich.com.
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