
Produce your own insurance 
certificates with My Zurich

As a My Zurich customer, you can create 
Liability certificates:

•	 For more than 60 countries across the globe, 
if you are based in Switzerland, Germany, 
France or the UK.

•	 For the 31 member countries of the European 
Economic Area, if you’re based in a country 
outside the EEA and hold a Freedom-of-Service 
(FoS) policy.

•	 On local paper and in local language for selected 
countries including Australia, China, Ireland, 
New Zealand and (future release) the U.S.

Do you need evidence of insurance urgently, 
for example, for a big tender? Or do you 
always need the same Liability certificates at 
the beginning of a year to show your business 
partners that you’re covered?

With My Zurich’s new e-certificate feature, 
you can have the insurance certificates you 
need at your fingertips, 24/7, 365 days a year.



How to create a certificate in four easy steps:

There’s more to come

We will soon be adding a variety of new products 
and features, including:

•	 Business travel certificates 

•	 Property certificates

•	 Multiple certificates in one go

•	 Certificate renewal with just one mouse click

•	 Many new producing and receiving countries

Want to give it a try?
Please contact the My Zurich support team at 
myzurich@zurich.com

Don’t have a My Zurich account yet?
Please reach out to your usual Zurich contact or visit  
www.zurich.com/myzurich to find out how My Zurich  
puts you in control of your risk.

 

When you need an 
insurance certificate fast, 
My Zurich delivers.

This is a general description of insurance services and does not represent or alter 
any insurance policy. Such services are provided to qualified customers by affiliated 
companies of the Zurich Insurance Group Ltd, as in the US, Zurich American 
Insurance Company, 1299 Zurich Way, Schaumburg, IL 60196, in Canada, Zurich 
Insurance Company Ltd, 100 King Street West, Toronto ON M5X 1C9, and outside 
the US and Canada, Zurich Insurance Plc, Ballsbridge Park, Dublin 4, Ireland (and its 
EU branches), Zurich Insurance Company Ltd, Mythenquai 2, 8002 Zurich, Zurich 
Australian Insurance Limited, 5 Blue St., North Sydney, NSW 2060 and further 
entities, as required by local jurisdiction. For complete financial information about 
the Zurich Insurance Group and ratings for Zurich Insurance Company Ltd. and its 
subsidiaries, access www.zurich.com. Insurance product obligations are the sole 
responsibility of each issuing insurance company. For example, only the assets of 
Zurich American Insurance Company (and no other assets of the Zurich Insurance 
Group) are available to meet its obligations for the performance of its products.
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01. Simply log in to My Zurich and 
select the appropriate policy

02. Customize the certificate to your 
specific needs using simple tick 

boxes and options

04. Within seconds you’ll have the 
certificate you need in a format you can 

send on or print out

LIABILITY_

03. Specify the type and amount of 
coverage you want to show and hit 

‘Request certificate’


